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Carlos	Ferran	is	a	Full	Professor	of	Accounting	and	Management	Information	Systems	at	Governors	State	University,	where	he	has	taught	since	2010	and	served	as	Director
of	Accreditation	and	Assessment.	He	previously	held	faculty	positions	at	the	Pennsylvania	State	University	and	the	Rochester	Institute	of	Technology.	His	research	examines
technology-mediated	communication,	generative	artificial	 intelligence	 in	education	and	 the	economy,	accounting	 information	systems,	and	 the	digital	divide.	The	article
"Videoconferencing	 in	 the	 Field:	 A	 Heuristic	 Processing	 Model,"	 published	 in	Management	 Science,	 was	 covered	 by	 more	 than	 150	 news	 outlets	 within	 sixty	 days	 of
publication,	and	his	conference	paper	"Teams	or	Communities?	Organizational	Structures	for	Knowledge	Management"	has	been	cited	in	more	than	three	hundred	academic
articles.

Before	entering	academia	he	was	Chief	Information	Officer	of	a	major	Venezuelan	financial	institution,	director	of	a	software	development	company,	and	a	planning	and
financial	analyst	in	the	Venezuelan	oil	industry;	his	professional	career	began	writing	accounting	applications	for	the	Apple	II.	He	completed	four	of	the	five	years	of	the
Electrical	Engineering	program	at	the	Universidad	Central	de	Venezuela	and	the	Universidad	Metropolitana	before	redirecting	his	studies	toward	management	science	and
finance,	and	that	engineering	grounding	continues	to	inform	his	work	on	information	systems	architecture.	He	is	the	founding	Editor-in-Chief	of	RELCASI,	a	journal	of	the
Association	for	Information	Systems,	past	president	of	LACAIS	and	of	the	AIS	Accounting	Information	Systems	SIG,	co-chair	of	AMCIS	2019,	and	a	peer	reviewer	for	the
Higher	Learning	Commission,	ABET,	Quality	Matters,	and	MERLOT.	He	has	developed	more	than	twenty-five	online	courses,	co-developed	an	online	MBA	in	Supply	Chain
Management	and	a	Master's	in	Business	Analytics,	and	has	taught	in	English	and	Spanish	on	four	continents.
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Retrieval	and	Database	Management;	MIS370	and	MIS531	Management	Information	Systems;	BUSAD537	Management	Information	Systems;	IS825	Computer	Applications
for	Managers.
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MGMT8900	Strategic	Management	in	a	Global	Context;	MGMT849	Business	Policy	and	Strategy;	MGMT469	Business	Policy;	AMBA670	Managing	Strategy	in	the	Global
Marketplace;	MGMT571	Strategic	Management	(MBA	capstone);	MGMT6634	Strategy,	Structure,	and	Decision	Making;	MGMT3000	and	MGMT5000	Special	Topics
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LEADERSHIP,	ETHICS,	AND	STUDY	ABROAD
MGMT6401	Leadership	and	Ethics	in	a	Global	Environment;	MNGT6601	Project	Management;	MGMT3000/5000	Doing	Business	in	Poland,	in	South	Africa,	and	in	Panama.
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Chain	Management	and	of	a	face-to-face	Master's	in	Business	Analytics.	Taught	and	lectured	in	English	and	Spanish	in	Argentina,	China,	Colombia,	Costa
Rica,	Mexico,	Panama,	Spain,	the	United	States,	and	Venezuela,	and	led	student	groups	to	Poland,	South	Africa,	and	Panama.

E D I T O R I A L 	 B O A R D S 	 A N D 	 P E E R 	 R E V I E W

P R O F E S S I O N A L 	 S E R V I C E

RELCASI,	Revista	Latinoamericana	y	del	Caribe	de	la	Asociación	de	Sistemas	de	Información,	founding	Editor-in-Chief,	2007–2018;	advisory	board

International	Journal	of	Electronic	Banking,	editorial	board

Revista	Economía,	editorial	board

Higher	Learning	Commission	Peer	Reviewer	Corps,	2014–present;	Specialized	Peer	Reviewer	Corps,	2019–present

ABET	peer	reviewer,	2016–present;	Quality	Matters	peer	reviewer,	2018–present;	MERLOT	reviewer,	2017–present;	Blackboard	Exemplary	Courses	peer	reviewer,	2019–
present

Academic	peer	reviewer	for	Sensors,	Pattern	Recognition,	Communications	of	the	Association	for	Information	Systems,	Revista	Economía,	BALAS,	AMCIS,	and	ICIS

Co-Chair,	Americas	Conference	on	Information	Systems	(AMCIS)	2019;	AMCIS	Executive	Council,	2015–2020

Society	for	Information	Management	(SIM)	Academic	Council,	2018–present
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COMMUNITY

H O N O R S 	 A N D 	 A W A R D S 1978–2025

Knight	of	the	Sovereign	Military	Hospitaller	Order	of	St	John	of	Jerusalem,	of	Rhodes,	and	of	Malta

Best	Paper	Award,	Midwest	Law	Journal

Excellence	Award,	Governors	State	University

Distinguished	Member	Award,	Association	for	Information	Systems

Service	Award,	College	of	Business,	Governors	State	University

Excellence	Award,	Governors	State	University;	and	Producer	of	the	Year	Award,	College	of	Business	and	Public	Administration

Best	Paper	Award,	Academy	of	Business	Research	Conference	(Indianapolis	2015;	San	Antonio	2014;	San	Antonio	2013)

AIS	Volunteer	of	the	Month	(March	2010),	recognized	at	ICIS	2010,	St.	Louis,	MO

Best	Paper	Award,	International	Applied	Business	Research	Conference,	San	Juan,	Puerto	Rico

Fannie	Mae	Peer-Reviewed	Scholarship,	ACM	SIGCPR'99,	New	Orleans,	LA

Academic	Excellence	Award	"Antonio	José	de	Sucre";	Fundación	Gran	Mariscal	de	Ayacucho	scholarship

Cum	Laude	and	Mention	of	Honor	for	the	dissertation,	Master	in	Finance,	Universidad	Metropolitana

Award,	Venezuelan	National	Mathematical	Olympics,	as	a	member	of	the	national	mathematics	team

First	Prize,	National	Contest	for	Nativity	Story-Tales,	FAPREC,	Venezuela

P R O F E S S I O N A L 	 S O C I E T I E S

AIS	Accounting	Information	Systems	SIG	(SIGASYS):	President,	2014–2016;	Past-President,	2016–2018;	President-Elect,	2013;	Vice-President	of	Meetings	and
Conferences,	2009–2010;	AMCIS	representative,	2008–2009

Latin	American	and	Caribbean	Association	for	Information	Systems	(LACAIS):	President,	2012–2016;	Past-President,	2016–present;	Vice-President	of	Publications,	2008–
2012;	chair	of	the	committee	that	created	RELCASI,	the	first	MIS	academic	journal	written	in	Spanish;	member	of	the	taskforce	designing	a	multi-institution	doctoral
program	in	MIS

Association	for	Information	Systems	Publications	Committee,	2011–2018;	AMCIS-SIG	taskforce,	2015–2016

Chair,	1st	and	2nd	Pre-ICIS	Workshops	in	Accounting	Information	Systems	(Phoenix,	2009;	Saint	Louis,	2010)

AMCIS	Accounting	Information	Systems	Track	Chair,	2009–2015;	AMCIS	Spanish	and	Portuguese	Track	Chair,	2011–2016;	BALAS	Information	Technology	and	Systems
Track	Chair,	2007–2013

AFT	ad	hoc	committee	survey	on	practical	recommendations	for	social	media	and	AI	in	the	classroom,	2023–present

Doctoral	thesis	advisor,	Universitat	Autònoma	de	Barcelona,	Spain;	Doctoral	Student	Consortium,	BALAS	2007

University	Personnel	Committee,	2014–2016	and	2017–2024;	Chair	for	six	years

Board	of	Trustees	Executive	Committee,	2023–present;	Board	of	Trustees	Finance	and	Budget	Committee,	2018–2020

University	Planning	and	Budget	Advisory	Council,	2017–present;	PBAC	Technology	Advisory	Committee,	2018–present

Strategy	2025	Committee,	2018–2022,	and	its	Executive	Steering	Committee,	2021–2022

Strategic	Enrollment	Management	Executive	Leadership	Team	and	Undergraduate	Student	Admission	Planning	Committee,	2020–present

Academic	Master	Plan	Advisory	Committee,	2010–2019	and	2021–2023;	Digital	Learning	Master	Planning	Infrastructure	Working	Team,	2023–2024

HLC	Accreditation	Steering	Committee,	2015–2016	and	2017–2024;	Chair,	Criterion	One	Sub-Committee,	2019–2020;	member,	Criterion	Three	and	Criterion	Five	Sub-
Committees

Committee	on	Assessment	of	Student	Learning	Outcomes,	2010–2024;	HLC	Assessment	Academy,	2010–2014

Academic	Program	Elimination	Review	Committee,	Chair	2014–2017,	member	2019–2023	and	2025–present;	Academic	Program	Review	Committee,	2019–2023

University	Curriculum	Committee,	2012–2014;	Open	Access	Policy	Committee,	2017–2024;	Open	Access	Taskforce,	2014–2015

Online	course	development	advisor,	support,	and	reviewer,	2018–2024;	university	portfolio	management	trainer,	2019–2023

UPI	Local	4100	GSU	Chapter:	Acting	President,	2022;	Executive	Committee	and	Unit	A	Vice-President,	2012–2018	and	2021–2024;	House	of	Representatives	and
IFT/AFT	convention	delegate,	2012–present;	contract	negotiations	committee,	2015–2016,	2018–2019,	and	2022–2023

Faculty	Senate,	2025–present;	Illinois	Board	of	Higher	Education	Faculty	Advisory	Committee,	2025–present

Sabbatical	Committee,	2018–2020,	Chair	2019–2020;	University	Excellence	Awards	Committee,	2016	and	2021,	Chair	2023

Director	of	Accreditation	and	Assessment,	2019–2024;	Online	Education	and	Assurance	of	Learning	Coordinator,	2014–2019;	Online	Programs	Coordinator,	2018–2019

Assurance	of	Learning	Committee,	2010–present,	Co-Chair	2010	and	2017–2019,	Chair	2022–2024

Curriculum	Committee,	2012–present,	Co-Chair	2022;	Curriculum	and	Assurance	of	Learning	Committee,	2010–2012,	Co-Chair

Strategic	Management	Committee,	2010–2024;	College	Mission	and	Vision	Taskforce,	Co-Chair	2010

Online	MBA	Committee,	2011–2014,	Co-Chair;	Online	MBA	Executive	Taskforce,	2011–2014;	SAP	Team,	2011–2012

College	Grade	Grievance	Committee,	2025–present;	College	Grievance	Committee,	2014–2016

Accounting	Curriculum	Committee	and	MIS	Curriculum	Committee,	2010–present

Higher	Learning	Commission	President's	Reauthorization	Advisory	Council,	2013–2015

Advisor	to	the	Venezuelan	Federal	Reserve,	2004–2012;	advisor	to	the	Venezuelan	National	Academy	of	Economic	Sciences,	2003–2007

Notary	Public,	State	of	Illinois,	2011–2015;	Commonwealth	of	Pennsylvania,	2005–2010



S E L E C T E D 	 P R O F E S S I O N A L 	 D E V E L O P M E N T 2009–2026

Carlos	Ferran,	DBA,	EdD,	CMA,	CSCA	·	Curriculum	Vitae cferran@govst.edu	·	Governors	State	University

Association	for	Information	Systems	(AIS) Institute	of	Management	Accountants	(IMA)

Society	for	Information	Management	(SIM) Latin	American	and	Caribbean	Association	for	Information	Systems	(LACAIS)

Association	for	Computing	Machinery	(ACM) Academy	of	Management

Business	Association	of	Latin	American	Studies	(BALAS) Beta	Gamma	Sigma	International	Business	Honor	Society

Delta	Mu	Delta	International	Honor	Society	in	Business	(honorary	inductee) Upsilon	Pi	Epsilon	Computer	Science	Honor	Society

2026:	AACSB	Continuous	Improvement	Review	(CIR)	preparation	workshop,	March	27,	2026

2024:	AFT	and	Microsoft	Symposium	on	AI	in	Education	and	Beyond,	Chicago,	IL

2018–2021:	Quality	Matters	certification	sequence,	including	Applying	the	QM	Rubric	Online	Facilitator	Certification,	Peer	Reviewer	Course,	Evaluating	Your	Course
Design,	Improving	Your	Online	Course,	Assessing	Your	Learners,	Creating	Presence	in	Your	Online	Course,	and	Connecting	Learning	Theories	to	Your	Teaching	Strategies

2019:	AACSB	mentor	training,	San	Antonio,	TX;	HLC	Specialized	Corps	training,	Chicago,	IL;	MERLOT	peer	reviewer	training

2016–2018:	ABET	peer	review	training,	Baltimore,	MD;	HLC	continuing	education	workshops,	Chicago,	IL;	QM	Tableau	workshop,	New	Orleans,	LA;	strategy	series	on
corporate,	business,	and	functional-level	competitive	advantage

2011–2015:	HLC	comprehensive	training	for	peer	reviewers	and	assessment	results	forum;	AACSB	seminars	on	assessment,	curriculum	management,	online	and	hybrid
delivery,	and	lessons	for	aspiring	deans;	CIBER	programs	at	the	University	of	Colorado	and	the	University	of	Memphis;	instructional	design	programs	at	the	University	of
Illinois

2009–2011:	Sloan-C	online	teaching	series;	Penn	State	World	Campus	OL2000	Effective	Teaching	Online;	HLC	Assessment	Academy;	CAPSIM	train-the-trainer

Ongoing:	Annual	ethics	training	for	university	employees,	State	of	Illinois,	2010–present


